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Falcon Heights Feedback
Fire alarms - they happen a couple of times a week
No desk lights so it is hard to see homework
Turn around is too small; on big traffic days (move in/move out) you have to circle the block to unload. A
shoulder on the road to pull off would have fixed the problem.
Back door is always closed so if they find a spot in the back, they have to walk all the way around the front
to get in to their rooms. Especially problematic during move in/move out when it should be left open.
Computer lab has only 6 PCs (no Macs) for 500+ people in the residence hall. (Ironically when this student
came to the town hall he couldn’t print his list off in the residence hall and had to come to the union.)
Getting around
There is no bus stop at the Union so it is hard to say to campus visitors and students that this is the hub of
campus when the shuttle does not stop there.
Sidewalk from falcon heights to west side of Offenhauer near the outtakes. That is the closest food option
and so people are walking through the grass and mud.
Facilities / Services
Tennis courts near the tech building- there are no wind nets so it is hard to play.
6-9 classes mean that students can't get something to eat because many of the dining options close earlier
than that.
6-9 classes and meetings that get out at nine mean that they can’t get to the rec. They would want to see
the rec open until 11 on weekdays.
Library parking lot. Saying if lots were full and how many spots were left by a screen and having one way
in and one way out. This would be better for accidents and not wasting so much time driving looking for
spots that do not exist.
The Library closes at midnight students would like it to be open later. Even if there could be more 24 hour
labs on campus where they could go a study in quiet outside of their rooms and apartments.
Better Information
Map on parking services that advertises walking distance should be better advertised.
Speaker system at tomato. Because it is the only late night option it is busy and very hard to hear your
order being called. A speaker or a screen that says what order is up would solve the problem.
Holding professors accountable to using blackboard. They do not post grades which is a retention issue
because students come out of high school where there is a lot of feedback on every assignment and
students get very anxious when they get none and drop because of it.
Graduation communication. Students don’t know what "congrats on being a candidate on graduation"
status means – some students [who were otherwise confident that they would be graduating] this
message makes them worried that they are missing criteria.
Should be clear and better advertised what services are available to you as a BGSU grad; perception that
they are being dumped out into the world.
Nutrition Information should be easier to find for the meals on campus.

